
Preparing for the RHC –

Certification Inspection

Healthcare Business Specialists
Sponsored by Azalea Health and ChartSpan
February 5, 2020



2

Contact Information

Mark Lynn, CPA (Inactive), CRHCP

RHC Consultant

Healthcare Business Specialists

Suite 214, 502 Shadow Parkway

Chattanooga, Tennessee  37421

Phone: (423) 243-6185

marklynnrhc@gmail.com

www.ruralhealthclinic.com

Become a fan and Like us on Facebook for more 

RHC information

mailto:marklynnrhc@gmail.com
http://www.ruralhealthclinic.com/
http://r20.rs6.net/tn.jsp?f=001h35CYcjDxt8RlqC0dkdNWfhdwC_e8WQFe7-d5yKgykIq8al4X2Ncu6LfMRyKI8NLJZ5Jvgc0VPvwpRpLYMhYjgWbI3KA9ptED5f0xHctNF9Pa8lX20jSCKOxnUayNqXqCKONW3Hd-jlzF0KFVRln2eEA44pEhWjsF-hHZsZ8HpLZ0qU7d2skd-bnZcgcQDOUymiRH1Y9YsvUrt4h5cgVm5hUz_nynyedUu6NGGCl8bncz5XqU-QC7g==&c=3AFbFPJ3h0O6TKjqvATggI7v5OcJExxzCM-njAENc_ZhcXviGrTU9w==&ch=THsuERJpvP4xFWtCWqCF0XoP_orAPww7U1NY0hOFylmbgZ13B5G1bg==


Dani Gilbert, CPA, CRHCP             

RHC Consultant

Healthcare Business Specialists

Suite 214, 502 Shadow Parkway

Chattanooga, Tennessee  37421

Phone: (833) 787-2542

dani.gilbert@outlook.com

www.ruralhealthclinic.com

RHC Information Exchange Group on Facebook

•"A place to share and find information on 
RHCs."

mailto:dani.gilbert@outlook.com
http://www.ruralhealthclinic.com/
https://www.facebook.com/groups/1503414633296362/
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2020 Dates

Nashville 11/5

Somerset, KY 11/12

Alabama, 11/18
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• What does 
Healthcare 
Business Specialists 
do?

• Listing of Services
https://tinyurl.com/w63xbp9

• We prepare Medicare 
and Medicaid Cost 
Reports for Rural Health 
Clinics. 

• We prepare Program 
evaluations of RHCs. 

• We help clinics startup as 
RHCs. 

• Emergency Preparedness 
for RHCs.

• We prepare Tenncare
Quarterly Reports

• Our Cost Reporting 
Brochure can be found at 
the following link:

• RHC Cost Report 
Brochure 

6

https://tinyurl.com/w63xbp9
https://static1.squarespace.com/static/53c5f79de4b0f4932a3942a8/t/59e2a618b7411c07ef174bad/1508025881841/2017+Cost+Report+Brochure+%282+Page+PDF%29.pdf
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RHC Information Exchange 

Group on Facebook

Join this group to post or ask

questions regarding RHCs.

Anyone is welcome to post

about meetings, seminars,

or things of interest to RHCs

https://www.facebook.com/gr

oups/1503414633296362/

https://www.facebook.com/groups/1503414633296362/


Where to 
find the 
slides?

8

To find this Document online go to

https://tinyurl.com/sbsdaf5

https://tinyurl.com/sbsdaf5


Questions or Comments?

Please type your questions in 
the Questions area of Go To 
Webinar. Additionally, we will 
open up the lines for questions 
at the end of the 45-minute 
webinar.



• Information is current as of 
2/5/2020.

• We will supply general 
information. All situations 
are specific so refer to 
specific guidance as 
necessary.

• This session is being 
recorded.



When do RHCs get inspected?

1. Upon initial 

entrance into 

the RHC 

Program

2. Upon

recertification

by the State,

AAAASF, or

TCT



1. How many conditions of 
participation are there in the 
RHC program?

•

A. 4

B. 8

C. 9

D. 12
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Who are the Medicare Administrative 
Contractors (MACs)

Objective of the RHC 

Certification Inspection

To determine if the RHC is in substantial

compliance with the 9 conditions of

participation for RHC participation or the

standards of the deeming authority.

RHCs may receive Standard or Condition

Level Deficiencies.



There are Nine Conditions of Participation
https://www.law.cornell.edu/cfr/text/42/part-491/subpart-A

• 491.4  Comply with Fed, State, & Local Laws

• 491.5  Must meet location requirements

• 491.6  Physical Plant and Environment

• 491.7  Organizational Structure

• 491.8  Staffing and Staff Responsibilities

• 491.9  Provision of Services

• 491.10 Patient Health Records

• 491.11 Program Evaluation

• 491.12 Emergency Preparedness

14

https://www.law.cornell.edu/cfr/text/42/part-491/subpart-A


https://tin
yurl.com/
u88v54w
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https://tinyurl.com/u88v54w
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RHC Certification Resources from 
Healthcare Business Specialists

http://www.ruralhealthclinic.com/certification-materials


The Process to Become a 

Rural Health Clinic



Timeline to Become a 

Rural Health Clinic.

Process Length of time.

1. 855A 60 Days

2. Preparation for State Inspection 30 to 60 days

3. State Inspection 30 to 90 Days

4. CCN and Rate Setting 30 to 180 Days 

5. Medicaid Application and Rate Setting 60 to 180 Days



Preparing for the RHC 
Inspection 



2. If you have been open for more than one 
year and are becoming an RHC do you 
have to have a program evaluation 
completed before the inspection?

•

A. Yes

B. NO



Preparing for the RHC 
Inspection

Steps

• 1. Prepare an RHC Policy and
Procedure Manual

• 2. Prepare an Emergency 
Preparedness Policy and 
Procedure Manual

• 3. Train your employees about
RHC status

• 4. Start Acting like you are an 
RHC

• 5 Conduct an Emergency
preparedness drill, risk 
assessment, and EP training

• 6. Conduct a Program
Evaluation

• 7. Conduct a Mock Inspection

• 8. Prepare an Evidence Binder

•



Preparing for the RHC Inspection 
3. Prepare for State Inspection and Inspection (2 to 3 months)  

A. Complete the RHC Policy and Procedure Manual Questionnaire.  

B. HBS will prepare the RHC P & P Manual and Fed Ex to clinic.  

C. HBS will prepare Emergency Preparedness P & P manual.  

D. HBS will conduct EP Tabletop Webinar Drills.  

E. HBS will conduct Mock Inspection and if required an annual 
evaluation of the RHC. 

 

F. Clinic will prepare Evidence Binder for the Inspectors.  

G. HBS will notify the state or deeming authority the clinic is ready for 
the inspection. 

 

H. The state or deeming authority will conduct the RHC inspection.  
 



RHC & EP Policy & Procedure Manuals

The first step is to complete the RHC Policy and Procedure Manual and the

Emergency Preparedness questionnaires we will email you or you can find a link

to them below. Once we receive the questionnaires, we will draft up the Manuals

for you to edit and approve. The manuals will have to be approved by your

Medical Director (a physician), a Nurse Practitioner/Physician Assistant, and a

Community Representative who is not employed by the clinic. The following are

links to the RHC and EP Questionnaires:

•RHC Policy and Procedure Manual Questionnaire

•Emergency Preparedness Policy and Procedure Manual Questionnaire

•http://www.ruralhealthclinic.com/emergency-preparedness

HBS has OSHA, HIPAA, and Laboratory manuals that are not specific to rural

health clinics but are helpful if you do not already have those manuals. Please let

us know and will email them to you.

https://static1.squarespace.com/static/53c5f79de4b0f4932a3942a8/t/5c60c3714785d39661168e60/1549845361297/2019+RHC+Policy+and+Procedure+Manual+Questionnaire+%28PDF%29.pdf
https://static1.squarespace.com/static/53c5f79de4b0f4932a3942a8/t/5d978b14d306e819fc41aece/1570212628579/2019+Emergency+Preparedness+Policy+and+Procedure+Manual+Questionnaire+for+Clinics.pdf
http://www.ruralhealthclinic.com/emergency-preparedness


The RHC P & P 
Manual should focus 
on those policies and 
Procedures that show 
compliance with the 
RHC Conditions of 

Participation.





Cloud-based RHC Policy 
& Procedure Manual 

• https://www.inquiseek.com/pages/news.php?id=8

https://www.inquiseek.com/pages/news.php?id=8


3. The most important step to passing
the RHC inspection is to prepare and
maintain a comprehensive Evidence 
Binder to present to the Inspector.

•

A. Yes

B. NO



The clinic will 
have an 
Evidence 
Binder and 
give that to 
the surveyor.
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Evidence Binder
•

The most important aspect of passing the RHC inspection is to have an
Evidence Binder to present to the inspector when the RHC inspection begins.
We will provide a Table of Contents and if you will accumulate the
information before the inspection that will make the inspection go much,
much smoother. Your Evidence Binder should be maintained in a Notebook
and continually updated. In addition, please make a copy of the Evidence
Binder and give it to the inspector for them to take with them. This will
ensure the inspector they have everything to show compliance with the
conditions of participation to become a rural health clinic.

•Evidence Binder Instructions
•Evidence Binder Table of Contents

http://www.ruralhealthclinic.com/s/2019-Evidence-Binder-Information-for-RHCs-for-Evidence-Binder-to-give-to-new-RHCs.pdf
http://www.ruralhealthclinic.com/s/2019-Evidence-Binder-25-Tab-Index.pdf


Have an Evidence Binder that is 

up to date at all times. (a file with copies for the inspector) 

The Inspector will hand you a list of what they 

want to see in most cases. The list will typically 

have the same things listed:

A. Physician/NP/PA/CNM/Nurses licenses

B. Schedules for NPs/PA/CNMs (50%)

C. Preventive maintenance logs and plans

D. ALS or CPR updated certificates

E. Chart Reviews by the Medical Director

F.  Emergency, Fire, and Medical Drills

G. Fire Department inspection, Invoices for PM……





https://static1.squarespace.com/static/53c5f79de4b0f4932a3942a8/t/5dd043513f951

3116962399f/1573929809795/2019+Evidence+Binder+25+Tab+Index.pdf

https://static1.squarespace.com/static/53c5f79de4b0f4932a3942a8/t/5dd043513f9513116962399f/1573929809795/2019+Evidence+Binder+25+Tab+Index.pdf


Act as If you 
are an RHC



Assign Duties and Tasks

https://static1.squarespace.com/static/53c5f79de4b0f4932a3942a8/t/5

c4e05004fa51a7413b6a64e/1548616962995/2019+Certification+New+

Startup+Summary+of+Todo+List+by+position.pdf

https://static1.squarespace.com/static/53c5f79de4b0f4932a3942a8/t/5c4e05004fa51a7413b6a64e/1548616962995/2019+Certification+New+Startup+Summary+of+Todo+List+by+position.pdf


Assign Duties 
to RHC 
Employees

• ToDo List by Position 
and Forms to document 
compliance

https://static1.squarespace.com/static/53c5f79de4b0f4932a3942a8/t/5c4e05004fa51a7413b6a64e/1548616962995/2019+Certification+New+Startup+Summary+of+Todo+List+by+position.pdf


Medical Director Duties



Chart Reviews



Nurse Practitioner & Physician 
Assistant Duties

 NURSE PRACTITIONERS AND PHYSICAN ASSISTANTS  

 

 Review and sign and date the Policy and Procedure Manual and Annual Evaluation  

 Sign and Review Collaborative agreement with NP/PA 

 Review and sign the Emergency Preparedness Manual, participate in drills. 

 Keep a schedule of Nurse practitioners for review by the surveyors (50% rule) 

 Determine which Emergency drugs will be in the Emergency Kit. 
 

 

 



Nursing and Medical Assistants

 NURSING AND MEDICAL ASSISTANTS 

 

 See Nursing Checklists for Monthly duties 

 Clean up areas. Remove clutter. Remove anything with an expired expiration date. 

 Undergo OSHA Training, Airborne pathogens, Emergency Preparedness. 

 Perform six required lab tests and document controls. 

 Remove any hazards from patient rooms. See walk through summary sheet. 
 

  



Office Manager & Administration

 OFFICE MANAGER AND ADMINISTRATION 

 

 Prepare Evidence Binder for State Inspection 

 
Work with HBS to get RHC, OSHA, Lab, HIPAA, and EP Policy and Procedure 

Manuals 

 Arrange for Emergency Preparedness to be completed (work with HBS) 

 Arrange for preventive maintenance of patient equipment 

 Credential providers and all licensed personnel, update CPR, BLS, etc. 
 

 

 



Annual Projects and Requirements

 ANNUAL PROJECTS AND REQUIREMENTS 

 

 Conduct the Annual Evaluation/Program Evaluation (HBS) 

 Review, update and approve Emergency Preparedness (See One Page Checklist) 

 Arrange for preparation of Medicare Cost Report (HBS) 

 Review, Update, and Approve changes to the RHC Policy and Procedure Manual. 

 Conduct Preventive maintenance on all equipment. 
 

 

 



RHCs are required to disclose ownership, medical direction & 
Principal Direction and Operation in the Lobby

42

http://www.ruralhealthclinic.com/s/2019-Certification-Master-Signage-with-

Ownership-Medical-Direction-and-management-to-be-placed-in-lo.docx

http://www.ruralhealthclinic.com/s/2019-Certification-Master-Signage-with-Ownership-Medical-Direction-and-management-to-be-placed-in-lo.docx
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https://exclusions.oig.hhs.gov/

The OIG states that the excluded party database must be checked prior to 

employing anyone and then again periodically.

OIG Exclusions Database

https://exclusions.oig.hhs.gov/
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Who are the Medicare Administrative 
Contractors (MACs)

What is your Mindset

Think about child proofing

your home when you have

small children.

Think about the safety of

patients and Employees.

Think about privacy and

HIPAA.
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Who are the Medicare Administrative 
Contractors (MACs)

Who Conducts RHC 

Certification Inspections

1. The State

2. AAAASF

3. The Compliance Team (See 

Presentation)

https://www.healthy.arkansas.gov/images/uploa

ds/pdf/AR_RHC_Survey_4.13.2018_.pdf

https://www.healthy.arkansas.gov/images/uploads/pdf/AR_RHC_Survey_4.13.2018_.pdf


4. When the RHC Inspector 
arrives you should?

•

A. Send them away if you are not 
entirely ready.

B. Try to keep them in the waiting 
room as long as possible.

C. Find them a private place to work 
as soon as possible.
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Who are the Medicare Administrative 
Contractors (MACs)

The Surveyor is the key to the inspection.

The Receptionist will often determine 

Which Surveyor you get. Train Them!



Have a plan for when the Inspector 

comes to your clinic 

1. Provide the receptionist with 

instructions

2. Do not keep them waiting in the lobby

3. Give them a desk to work at that is 

quiet and away from activity.

4. Give them the P and P manual and 

RHC Evidence Binder.

5. Inform the staff that the inspection is 

underway.

6. Call your Consultant.
Call Your 

Consultant
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Who are the Medicare Administrative 
Contractors (MACs)

The Surveyor 

will give you a 

document 

something like 

this.



5. Will the RHC inspector 
observe a patient visit?

•

A. Yes, under recent Interpretative 
Guidelines the inspector should do 
this.

B. No, HIPAA Privacy Regulations 
will not allow this.





6. When the surveyor asks a 
question you do not know the 
answer to?

•

A. Pretend you don’t hear them

B. Make something up

C. Say “Let me refer to the Policy 
and Procedure manual and get right 
back with you”

D. Say “I don’t know and I don’t 
care”











Mock 
Inspection





Mock Inspection







Medication Storage



Check for Expired Medications



Six Required Lab Services





7. RHCs are required to 
maintain snake antidote?

•

A. Yes

B. No



INTERPRETATIVE GUIDELINES RELEASED

CMS released a long update to SOM Appendix G

Interpretative Guidelines for RHCs (Appendix G was updated

in January, 2018) Here is the link to this 93 page PDF.

https://www.cms.gov/Medicare/Provider-Enrollment-

andCertification/SurveyCertificationGenIn 

fo/Downloads/Survey-and-CertLetter-18-09.pdf

While not legally binding, it can be used by surveyors to

justify non-compliance

https://www.cms.gov/Medicare/Provider-Enrollment-andCertification/SurveyCertificationGenIn fo/Downloads/Survey-and-CertLetter-18-09.pdf


NEW INTERPRETATIVE GUIDELINES NOT LEGALLY BINDING



CHANGES TO SURVEY DUE TO THE INTERPRETATIVE GUIDELINES

The NARHC met with CMS to get certain things changed and succeeded

on these

1-Physician responsibility to review all records

2-Clinical policies must be developed by one physician, NP, or PA

outside the RHC

3-Rural Health Clinics must stock costly drugs and biologicals such as

snake antidote that are typically thrown out

CMS would not agree to change the following

4-Survey team must include a registered nurse

5-Surveyors must witness a visit

6-Medical Director must practice in the RHC (1 visit per year minimum
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Appendix G – Revision Dated September 3, 2019 

https://www.cms.gov/Medicare/Provider-Enrollment-and-
Certification/SurveyCertificationGenInfo/Downloads/QSO-19-18-RHC.pdf

https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertificationGenInfo/Downloads/QSO-19-18-RHC.pdf
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NARHC is happy to report that CMS is significantly altering their guidance policy
regarding emergency drugs and biologicals required in Rural Health Clinics. This
change is effective immediately.

Previously, RHCs were required to stock drugs and biologicals from each of the
following categories: 1-Analgesics; 2-Local Anesthetics; 3-Antibiotics; 4-
Anticonvulsants; and 5-Antidotes, emetics, serums & toxoids. However, as of
September 3rd, 2019, RHCs will only be required to consider each category
when they craft their written policies. This means that RHCs will not be required
to stock snake antidote, emetics, or anticonvulsants!

CMS Relaxes Policy on Emergency Drugs and 
Biologicals for RHCs

https://www.web.narhc.org/News/28058/CMS-Relaxes-Policy-on-

Emergency-Drugs-and-Biologicals-for-RHCs

https://www.web.narhc.org/News/28058/CMS-Relaxes-Policy-on-Emergency-Drugs-and-Biologicals-for-RHCs


8. RHCs should consider which 
of the following when stocking 
the Emergency kit?

•

A. The community history

B. The medical history of its patients

C. Accepted Standards of Practice

D. All of the above



Appendix G -
Emergency 
Drugs and 
Biologicals for 
RHCs

• “While each category of drugs and biologicals 
must be considered, all are not required to be 
stored…

• We will still be required to store drugs and 
biologicals for emergencies, but now, CMS is 
allowing us to determine which drugs and 
biologicals are most appropriate for our 
communities:

• …when determining which drugs and 
biologicals it has available for purposes of 
addressing common life-threatening injuries and 
acute illnesses, the RHC should consider, among 
other things, the community history, the 
medical history of its patients and accepted 
standards of practice. The clinic should have 
written policies and procedures for determining 
what drug/biologicals are stored and that 
address the process for determining which 
drugs/biologicals to store, including identifying 
who is responsible for making this 
determination.”
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Appendix Z Revised on 2/1/2019

• Appendix Z updated as of 2/1/2019. The red italics show the changes made 
with this revision (see downloads section). For the full Appendix Z, please see

• https://www.cms.gov/Regulations-and-
Guidance/Guidance/Manuals/downloads/som107ap_z_emergprep.pdf

75

https://www.cms.gov/Medicare/Provid

er-Enrollment-and-

Certification/SurveyCertificationGenIn

fo/Downloads/QSO19-06-ALL.pdf

https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/som107ap_z_emergprep.pdf
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertificationGenInfo/Downloads/QSO19-06-ALL.pdf
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Revisions and Updates to Appendix Z

https://www.cms.gov/Me

dicare/Provider-

Enrollment-and-

Certification/SurveyCerti

ficationGenInfo/Downloa

ds/QSO19-06-ALL.pdf

https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertificationGenInfo/Downloads/QSO19-06-ALL.pdf


Include Infectious Diseases in All 
Hazards Risk Assessment & 
Develop a Policy 

• CMS is adding “emerging infectious diseases”
to the current definition of all-hazards
approach. After review, CMS determined it was
critical for facilities to include planning for
infectious diseases within their emergency
preparedness program. In light of events such as
the Ebola Virus and Zika, we believe that
facilities should consider preparedness and
infection prevention within their all-hazards
approach, which covers both natural and man-
made disasters.
• http://www.ruralhealthclinic.com/s/2019-
Master-Infectious-Disease-Policy-E50-to-add-to-
the-Emergency-Preparedness-Policy-and-
Procedure.docx
• http://www.ruralhealthclinic.com/s/2019-
Emergency-Preparedness-Forms-Infectious-
Disease-Forms.pdf
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http://www.ruralhealthclinic.com/s/2019-Master-Infectious-Disease-Policy-E50-to-add-to-the-Emergency-Preparedness-Policy-and-Procedure.docx
http://www.ruralhealthclinic.com/s/2019-Emergency-Preparedness-Forms-Infectious-Disease-Forms.pdf


Resources for RHCs



Who are the Medicare Administrative 
Contractors (MACs)

Description Web Address

RHC Regulations from the 

CFR

http://narhc.org/resources/rhc-rules-

and-guidelines/

Appendix G

Guidance to Surveyors:

Rural Health Clinics

https://www.cms.gov/Regulations-and-

Guidance/Guidance/Manuals/downloa

ds/som107ap_g_rhc.pdf

CMS-30 Survey For 

Rural  Health Clinics

(This is a modified 

version that is useful)

http://www.healthandwelfare.ida

ho.gov/Portals/0/Health/Rural%2

0Health/survey-report-tool.pdf

http://narhc.org/resources/rhc-rules-and-guidelines/
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/som107ap_g_rhc.pdf
http://www.healthandwelfare.idaho.gov/Portals/0/Health/Rural Health/survey-report-tool.pdf


80

Who are the Medicare Administrative 
Contractors (MACs)

CMS 30 Survey Form – Last updated March 1, 1978 

Changes over the last 40 years

NP/PA is now 50% not 60% - OBRA 89

Lab tests are now 6 instead of 9 – mid-90s

Medical Director not on site every two weeks – 7/1/2014

Guidance from the deeming organizations on emergency meds.

RHCs can now pay using 1099 for some NPs/Pas – 7/11/2014

Updated Version. Not official: 
http://www.healthandwelfare.idaho.gov/Portals/0/Health/Rural%20Healt
h/survey-report-tool.pdf

Problem: Surveyors still cite this report.

http://www.healthandwelfare.idaho.gov/Portals/0/Health/Rural Health/survey-report-tool.pdf
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Survey Resources for New RHCs

Type Cap

State Surveyors CMS State Survey Agency 

Directory

Quad A RHC 

Accreditation

https://www.aaaasf.org/pro

grams/medicare-

programs/medicare-rural-

health-clinics-program

The Compliance Team

RHC Accreditation

http://www.thecompliancetea

m.org/rural_health_clinic.aspx

https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertificationGenInfo/downloads/State_Agency_Contacts.pdf
https://www.aaaasf.org/programs/medicare-programs/medicare-rural-health-clinics-program
http://www.thecomplianceteam.org/rural_health_clinic.aspx


https://qsep.cms.gov/welcome.aspx

The Quality, Safety & 
Education Portal (QSEP)

https://qsep.cms.gov/welcome.aspx


RHC TRAINING MODULES
On August 22, 2017 CMS published RHC and FQHC Basic Training Online
Course (RFBTOC) which is a series of training modules for RHC inspectors or
new RHCs. The course will take approximately 25 hours to complete. Rural
Health Clinics (RHC) are required to comply with the Federal requirements set
forth in the Medicare Conditions for Certification/Conditions for Coverage in
order to receive Medicare and/or Medicaid payment. The goal of an RHC
survey complaint survey is to determine whether the RHC complies with its
applicable Conditions of Participation at 42 CFR 491, Subpart A. The link to
find the RHC survey training course is as follows:

•https://surveyortraining.cms.hhs.gov/pubs/ClassInformation.aspx?cid=0CM
SRHCFQHC_ONL

https://surveyortraining.cms.hhs.gov/pubs/ClassInformation.aspx?cid=0CMSRHCFQHC_ONL


• Emergency Preparedness Basic Surveyor Training Course - Course Menu

• The Centers for Medicare & Medicaid Services (CMS) Survey & Certification Group (SCG) 
developed the Emergency Preparedness Basic Surveyor Training Course to help health and 
safety and Life Safety Code (LSC) surveyors and reviewers gain proficiency in surveying all 
affected participating providers and certified suppliers for compliance with their individual 
emergency preparedness requirements.

• Because the individual regulations for each provider and supplier type share a majority of
standard provisions, this training provides consistent guidance and survey procedures for all 
provider and supplier types in a single course.

• The estimated course completion time for this training is 16 hours. 

• https://surveyortraining.cms.hhs.gov/pubs/CourseMenu.aspx?cid=0CMSEmPrep_ONL

EMERGENCY PREPAREDNESS TRAINING MODULES

https://surveyortraining.cms.hhs.gov/pubs/CourseMenu.aspx?cid=0CMSEmPrep_ONL
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Who are the Medicare Administrative 
Contractors (MACs)

RHC Forms to use from Idaho 
Description Link

Bureau of Rural Health & Primary Care (See 
2012 Presentations)

http://www.healthandwelfare.idaho.gov/Health/Rural
HealthandPrimaryCare/RuralHealthClinic(RHC)Certifica
tion/tabid/408/Default.aspx

Medical Record Review Form http://www.healthandwelfare.idaho.gov/Portals/0/Hea
lth/Rural%20Health/PatientRecordQualityCklist.pdf

CDC Temperature Logs http://www.healthandwelfare.idaho.gov/Portals/0/Hea
lth/Rural%20Health/CDCTempLog.pdf

Equipment Maintenance Logs http://www.healthandwelfare.idaho.gov/Portals/0/Health/Rural
%20Health/Equipment%20Name.pdf

Sample Medication Log http://www.healthandwelfare.idaho.gov/Portals/0/Hea
lth/Rural%20Health/SampleMedicationLog.pdf

http://www.healthandwelfare.idaho.gov/Health/RuralHealthandPrimaryCare/RuralHealthClinic(RHC)Certification/tabid/408/Default.aspx
http://www.healthandwelfare.idaho.gov/Portals/0/Health/Rural Health/PatientRecordQualityCklist.pdf
http://www.healthandwelfare.idaho.gov/Portals/0/Health/Rural Health/CDCTempLog.pdf
http://www.healthandwelfare.idaho.gov/Portals/0/Health/Rural Health/Equipment Name.pdf
http://www.healthandwelfare.idaho.gov/Portals/0/Health/Rural Health/SampleMedicationLog.pdf
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Qcor is Avaliable from CMS

https://qcor.cms.gov/main.jsp

https://qcor.cms.gov/main.jsp
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Qcor has a 

listing of 

most 

common 

deficiencies 

and has 

reports by 

provider.



89

Three Clinics RHC Recent Deficiencies 
Deficiency J-Tag 1 2 3

EP – Risk Assessment & Update EP P & P Manual E 004 X X X

Maintenance – Failure to maintain Automated 
External Defibrillator (AED) Inspection log 

J 042 X X X 

Provision of Services – Charting of Injection Sites in 
Medical Records

J 125 X X

Provision of Services – Patient Health Records 
Consent to Treat

J 151 X X

Staffing and Staff Responsivities – Hand Washing J 023 X

Provision of services – Expired Drugs J 0125 X
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Handwashing Video 

https://www.youtube.com/watch?v=SyRtMl4a1FE

https://www.youtube.com/watch?v=SyRtMl4a1FE









