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Our Team



MEET OUR TEAM
Healthcare Business Specialists offers a variety of services designed to assist physician practices and RHCs in providing 
better primary medical services to underserved, rural residents by enhancing Medicare and Medicaid Reimbursement 

and staying compliant with Rural Health Clinic program requirements.

Through cost reporting preparation, program evaluations, RHC startups and conversions, Emergency Preparedness 
Compliance, CHOWs, RHC terminations, and feasibility studies, Healthcare Business Specialists is equipped to serve all 

your RHC needs.

Mark Lynn, CPA 
(Inactive), CRHCP, CCRS

President, RHC Consultant

Phone: (423) 243-6185
Email: marklynnrhc@gmail.com

Dani Gilbert, CPA, 
CRHCP

Vice President, RHC Consultant

Phone: (833) 787-2542 ext. 1
Email: dani.gilbert@outlook.com

Page Chambers, CIA 
CRHCP

RHC Consultant

Phone: (833) 787-2542 ext. 3
Email: page.chambers@outlook.com

Trent Jackson, CCRS

RHC Consultant

Phone: (833) 787-2542 ext. 4
Email: 

thomastrenton.jackson@outlook.com



HBS Services

4



5



RHC Information Exchange 

Group on Facebook 

Join this group to post or ask questions regarding RHCs. Anyone is welcome to 
post about meetings, seminars, or things of interest to RHCs.

https://www.facebook.com/groups/1503414633296362/



Healthcare Business Specialists Website

http://www.ruralhealthclinic.com/ 

http://www.ruralhealthclinic.com/


http://www.ruralhealthclinic.com/rhc-webinars https://conta.cc/3QXlYEI 

Upcoming Billing and Cost Reporting Webinars

http://www.ruralhealthclinic.com/rhc-webinars
https://conta.cc/3QXlYEI
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RHC BILLING 101 – THE BASICS OF MEDICARE BILLING FOR INDEPENDENT AND PROVIDER-BASED RHCS WITH AMANDA 
DENNISON, MBA, CPC, CRHCP

Amanda Dennison, MBA, CPC, CRHCP, Senior Consultant from Blue & Co. will go over billing basics for RHCs 
including claim forms, incident to, definition of a visit, bill types, revenue codes, Medicare Advantage billing, and 
ancillary services. Medicaid billing will not be covered in this or any of the sessions. This session is sponsored by 
Blue & Co.
Please register for RHC Billing 101 – The Basics of Medicare billing for independent and provider-based RHCs 
with Amanda Dennison, MBA, CPC, CRHCP on Dec 5, 2023 1:00 PM EST at:

https://attendee.gotowebinar.com/register/3018262107910897494

Upcoming Webinars

https://attendee.gotowebinar.com/register/3018262107910897494
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RHC BILLING 201 LUNCH AND LEARN WITH PATTY HARPER RHIA,  CHC, PRINCIPAL, INQUISEEK CONSULTING 
In RHC Billing 201 Patty Harper, RHIA, CHC, Principal with InQuiseek Consulting will pick up where RHC 
101 left off with more basics of RHC billing including billing examples, negative reimbursement, deductibles, 
coinsurance, chronic care management, telehealth billing, incident to billing, modifiers, condition codes, 
occurrence codes, Medicare secondary billing, etc. Sponsored by InQuiseek Consulting.
Please register for RHC Billing 201 Lunch and Learn with Patty Harper RHIA,  CHC, Principal, InQuiseek 

Consulting on Dec 7, 2023 1:00 PM EST at:

https://attendee.gotowebinar.com/register/7385582766596485212 

RHC BILLING 301 – ADVANCED SUBJECTS - CHARLES JAMES, JR., NORTH AMERICAN HMS 
In this webinar Charles James from North American Healthcare Management Services will go over some 

advanced topics with billing examples, preventive services, mental health services, Telehealth, Chronic Care 
Management, etc. Sponsored by North American Healthcare Management Services.
Please register for RHC Billing 301 – Advanced Subjects - Charles James, Jr., North American HMS on Dec 12, 
2023 1:00 PM EST at:

https://attendee.gotowebinar.com/register/6827726850548732761

Upcoming Webinars

https://attendee.gotowebinar.com/register/7385582766596485212
https://attendee.gotowebinar.com/register/6827726850548732761


• Information is current as of 
11/30/2023.

• We will supply general 
information. All situations 
are specific so refer to 
specific guidance as 
necessary. This session is 
being recorded.



Please type your questions in the Question box and submit them and if you raise your 
hand at the end of the session, we will open your line to ask a question.

Slides and Recording of this session will be posted to the Facebook Group and at 
www.ruralhealthclinic.com and on the Healthcare Business Specialists Youtube channel 

https://www.youtube.com/channel/UCXW4pkwNzDXVTMFrFwMy2_A 

http://www.ruralhealthclinic.com/
https://www.youtube.com/channel/UCXW4pkwNzDXVTMFrFwMy2_A


• To introduce RHCs to organizations that provide 
guidance to RHCs.

• To direct RHCs to online resources regarding billing.

• To discuss common billing issues in that RHC will 
encounter.
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1. Executive Summaries

2. Organizational 

Resources

3. CMS Billing Resources



RHC Billing



Executive Summary

1. Rural Health Clinics are paid as an 
institution using a Part A 
methodology for payment even 
though it is funded through 
Medicare Part B and the patients 
receive all the benefits as 
prescribed by Part B. 

2. RHC status affects Original 
Medicare and on occasion 
Advantage/Replacement plans and 
Medicaid. It in general does not 
affect on commercial payors (it 
may create crossover/secondary 
payor issues).
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Medicare & You

• “Rural health clinic services Rural 
health clinics provide many 
outpatient primary care and 
preventive health services in rural 
and underserved areas. 
Generally, you pay 20% of the 
charges. The Part B deductible 
applies. You pay nothing for most 
preventive services. “

• https://www.medicare.gov
/publications/10050-
Medicare-and-You.pdf

https://www.medicare.gov/publications/10050-Medicare-and-You.pdf
https://www.medicare.gov/publications/10050-Medicare-and-You.pdf
https://www.medicare.gov/publications/10050-Medicare-and-You.pdf


Executive Summary (2)

1. Rural Health Clinics may be 
Independent or provider-based. 
Provider-based are typically 
owned by hospitals.

2. Provider-based RHCs may be 
“grandfathered” and not subject to 
National Statutory Limits. They are 
subject to a cost cap based upon 
their historic  cost per visit.
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RHC Billing
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Executive Summary

RHC Billing
1. RHC Medicare billing rules only apply 

to Medicare RHC billing. Bill 
commercial insurance as you normally 
do. 

2. RHC services are billed on the UB-04 
format. Medicare non-RHC services are 
billed on the 1500 for independent 
RHCs and using the outpatient NPI 
number for provider-based RHCs. This 
is called split billing. The RHC All-
Inclusive rate is not All-inclusive as 
labs, technical components, CCM, 
some telehealth, and hospital visits are 
not included in the rate.
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Executive Summary (2)

RHC Billing
1. RHCs pay NPs/PAs/CNMs at the same rate as 

physicians. (no 15% reduction) No incident to billing 
required and physicians are not required to be 
onsite.

2. Incident to services can be billed incident to a 
NP/PA/CNM if RHC policy allows per Section 120, 
Chapter 13 of the RHC manual.

3. Commercial Insurance will have their own incident to 
billing guidelines for NPs/PAs/CNMs. The best 
practice is to bill all such services using the individual 
NPI number that is enrolled with the commercial 
insurance company.

4. RHC rules require a provider (Physician, NP, PA, CNM) 
to be onsite before a patient may be roomed and 
services provided.

5. RHCs are not subject to the 3-day payment window 
provisions regarding the service to be bundled with 
the inpatient visit.
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Medicare Billing Summary for Independent RHCs 
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                                        Independent RHC Billing Summary

Medicare Part Part A Part A Part A Part A Part B Part D

How paid  AIR Incident to Roster Non-AIR RHC Services Fee for service Fee for service

Claim Form UB-04 UB-04 Cost Report UB-04 1500 TransactRX

Examples Face to Face encounters Allergy shots Influenza Chronic Care Mgmt laboratory tests Shingles

Examples Procedures lab draws Pnemococcal Telehealth - E & Ms hospital services Whooping Cough

Examples Telehealth-Mental Hep B Covid-19 technical components Tetanus

Examples See QVL  Diptheria

Examples  

Note: Information is summarized and does not include all 

services or possibilities. Part A is not technically correct as the 

funding comes from Part B, Medicare just uses a Part A payment 

mechanism.
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https://pntmisc.s3.amazonaws.com/TransactRx-Physicians-Office-Vaccine-

Billing-Solution.pdf 

https://pntmisc.s3.amazonaws.com/TransactRx-Physicians-Office-Vaccine-Billing-Solution.pdf
https://pntmisc.s3.amazonaws.com/TransactRx-Physicians-Office-Vaccine-Billing-Solution.pdf


Provider Enrollment as an RHC
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Provider 
Enrollment 
and 
Credentialing

• Provider Enrollment (or Payor Enrollment) refers 
to the process of applying to health insurance 
networks for inclusion in their provider panels.

• Credentialing is the process of assessing the 
academic qualifications and clinical practice 
history of a healthcare provider.

• The Council for Affordable Quality Healthcare® 
(CAQH) can help you bring these two processes 
together: https://www.caqh.org/

https://www.caqh.org/


Executive Summary 

Provider Enrollment
1. Medicare enrollment as an institution is 

achieved by completing an 855A with a 
Group (Type 2 NPI number). Each RHC must 
have a different NPI number. Multiples RHCs 
can have the same tax id number

2. RHC status does not generally require 
additional enrollment with commercial 
payors. For Medicaid, you must enroll as an 
RHC. If you already have a group NPI number 
that you are enrolling as an RHC you will 
need to add the Taxonomy code 261QR1300X 
by accessing https://nppes.cms.hhs.gov.

3. Independent RHCs should complete an 
855I to reassign benefits for services 
billed on the 1500; but not on the UB-04. 

26

https://nppes.cms.hhs.gov/


• https://www.cms.gov/files/document/consolidated-cms-8551-
bulletin.pdf 27

https://www.cms.gov/files/document/consolidated-cms-8551-bulletin.pdf
https://www.cms.gov/files/document/consolidated-cms-8551-bulletin.pdf


RHC Organizations
Resources for 
Billing Information
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Where to look 

and where to 

find help



Where to Find Help
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Name Abbreviation Type Website

National Association of 
Rural Health Clinics

NARHC Membership 
Organization

https://www.narhc.org/narhc/Default.asp

National Rural Health 
Association

NRHA Membership 
Organization

https://www.ruralhealth.us/

Rural Health Association 
of Tennessee

RHAT Membership 
Organization

https://www.tnruralhealth.org/

ArchProCoding ARCH Membership 
Organization

https://www.archprocoding.com/

Rural Health Information 
Hub

RHI HUB Website https://www.ruralhealthinfo.org/

National Rural Health 
Resource Center

NRC Website https://www.ruralcenter.org/

RHC Information Exchange RHCIE Facebook Group https://www.facebook.com/groups/150341463
3296362

RHC Billing Resources 
from HBS

HBS Website http://www.ruralhealthclinic.com/rhc-billing

https://www.narhc.org/narhc/Default.asp
https://www.ruralhealth.us/
https://www.tnruralhealth.org/
https://www.archprocoding.com/
https://www.ruralhealthinfo.org/
https://www.ruralcenter.org/
https://www.facebook.com/groups/1503414633296362
https://www.facebook.com/groups/1503414633296362
http://www.ruralhealthclinic.com/rhc-billing


https://www.narhc.org/narhc/Default.asp 

National Association of RHCs

https://www.narhc.org/narhc/Default.asp


https://www.narhc.org/narhc/Conferences.asp 

https://www.narhc.org/narhc/Conferences.asp


https://w
ww.narhc
.org/assn
fe/ev.asp
?ID=394 

https://www.narhc.org/assnfe/ev.asp?ID=394
https://www.narhc.org/assnfe/ev.asp?ID=394
https://www.narhc.org/assnfe/ev.asp?ID=394
https://www.narhc.org/assnfe/ev.asp?ID=394
https://www.narhc.org/assnfe/ev.asp?ID=394


TECHNICAL ASSISTANCE WEBINARS
The National Association of Rural Health Clinics is dedicated to bringing the most 
current and up-to-date information to those in the Rural Health Clinic arena. All 
webinars are offered free of charge and available to both members and non-members 
alike. Please feel free to share the information from the webinars with those you feel 
would benefit most from it.
Have a webinar topic you'd like to see covered? Submit your topic ideas here!!
CRHCP Recipients: View any webinars on this page as part of your maintenance 
requirements.
All webinars are recorded. Please allow 24-48 business hours following the end of the 
webinar for information to be posted. There is a transcript button that can be found to 
the right of the recording if needed. (Webinars are listed from newest to oldest)

CMS Final Rules Overview - Impact for RHCs Beginning January 1, 
2024    REGISTER NOW!
Monday, December 11, 2023  2 PM Eastern

Cybersecurity Lockdown    REGISTER NOW!
Wednesday, December 6, 2023  2 PM Eastern

https://www.narhc.org/narhc/TA_Webinars1.asp 

http://www.narhc.org/Forms.asp?MODE=NEW&Forms_FormTypeID=-2250
https://www.narhc.org/narhc/NARHC_Academy_Courses_and_Resources.asp
https://us06web.zoom.us/webinar/register/6616990135707/WN_ZHVaPQH0TLCXD0W0tnXjrQ
https://us06web.zoom.us/webinar/register/3916983273319/WN_YsX1ntyQRlyRiAVvXxrN_g
https://www.narhc.org/narhc/TA_Webinars1.asp


RHC Billing 101   
Monday May 22, 2023 
•Webinar Recording
•Q&A Follow-Up
Webinar Transcript (PDF)
•Slide Presentation (PDF)

https://vimeo.com/829432136/3afff1199d
https://www.narhc.org/Document.asp?DocID=13082
https://www.narhc.org/Document.asp?DocID=13076
https://www.narhc.org/Document.asp?DocID=13070


https://www.narhc.org/n
arhc/TA_Webinars1.asp    Webinar Recording

Webinar Transcript (PDF)
Slide Presentation (PDF)
AMA Code & Guideline 

Changes (PDF)

https://www.narhc.org/narhc/TA_Webinars1.asp
https://www.narhc.org/narhc/TA_Webinars1.asp
https://www.narhc.org/Document.asp?DocID=9440
https://www.narhc.org/Document.asp?DocID=9443
https://www.narhc.org/Document.asp?DocID=9407
https://www.narhc.org/Document.asp?DocID=9434
https://www.narhc.org/Document.asp?DocID=9434


https://www.narhc.org/assnfe/ev.asp?ID=474 

Become a CRHCP

https://www.narhc.org/assnfe/ev.asp?ID=474


Join NARHC DC Staff for Virtual Office Hours!

NARHC DC Staff continues host RHC Office Hours at 1 pm 
ET every other Wednesday via Zoom. We encourage anyone 
with RHC questions to join us!

We hope that this form of technical assistance will increase 
the dialogue between NARHC staff and the RHC community. 
Questions regarding HRSA COVID-19 programs, RHC policy, 
Medicare, RHC certification, and more are all acceptable!

Stop by the Zoom room anytime between 1 and 2 PM ET, and 
as always don’t hesitate to contact us if you need assistance 
outside of this time.

The schedule for 2023 is as follows:

Wednesday, December 13

https://us06web.zoom.us/j/81747173194


Join NARHC DC Staff for Virtual Office Hours!

• No registration is required, and RHCs can join 
using the below link or call-in information.

• Zoom Webinar Information:
https://us06web.zoom.us/s/81747173194

Audio Conference Details:
Attendees without computer access or computer 
audio can use the dial-in information below:

• Dial-in Toll-Free #: +1 301-715-8592 PIN: 817 
4717 3194#

• Meeting ID: 817 4717 319

• We hope to see you there!

•

https://us06web.zoom.us/s/81747173194


• https://www.ruralhealth.us/ 
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National Rural Health Association

https://www.ruralhealth.us/


Become a 
RH-CBS

https://ww
w.archproc
oding.com/ 

https://www.archprocoding.com/
https://www.archprocoding.com/
https://www.archprocoding.com/
https://www.archprocoding.com/
https://www.archprocoding.com/


https://archpc.memberclicks.net/event-listing 

https://archpc.memberclicks.net/event-listing


https://archpc.mclms.net/en/package/11460/view 

Arch Pro Coding RHC Self Study 

https://archpc.mclms.net/en/package/11460/view


Rural Health 
Information 
Hub

• https://www.
ruralhealthinfo.
org/topics/rural
-health-clinics 

https://www.ruralhealthinfo.org/topics/rural-health-clinics
https://www.ruralhealthinfo.org/topics/rural-health-clinics
https://www.ruralhealthinfo.org/topics/rural-health-clinics
https://www.ruralhealthinfo.org/topics/rural-health-clinics


RHI Hub 
RHC FAQs

https://www.ruralhealthinfo.org/topics/rural-health-clinics 

https://www.ruralhealthinfo.org/topics/rural-health-clinics


Rural 
Health 
Clinics 

Information 
Exchange 
Facebook 

Group

https://www.facebook.com/group
s/1503414633296362  

The Facebook Group has 4,700 members. 

Conferences, Seminars, and Webinar announcements.

Updates of RHC information.

You can ask questions to the group.

https://www.facebook.com/groups/1503414633296362
https://www.facebook.com/groups/1503414633296362


http://www.ruralhealthclinic.com/rhc-billing  

RHC Billing Resources from HBS

http://www.ruralhealthclinic.com/rhc-billing


Description Date Presenter Recording Presentation

RHC Billing 101 –
Building Blocks 

2/7/2022 Mark Lynn – Healthcare 
Business Specialists

Recording of the 

webinar 

Powerpoint
Presentation for the 
webinar (PDF)

RHC Billing 201 – The 
Basics of Medicare 
billing for independent 
and provider-based 
RHCs 

2/22/2022 Amanda Dennison – Blue & 
Co.

Recording of the 

webinar 

RHC Billing 201 Slide 
Presentation from 
Amanda Dennison 
from Blue & Co.

RHC Billing 301 –
Completion of the UB-
04 Form, Form Locator 
Values, 

2/25/2022 Douglas Swords – Azalea 
Health

Recording of the 

webinar

Slide Presentation 

by Douglas Swords 

of Azalea Health

RHC Billing 401 –
Advanced Subjects -
Preventive Services, 
Mental Health Services, 
Billing Examples, 
Telehealth, Covid,

3/1/2022 Charles James, Jr. – North 
American

Recording of the 

webinar

Advanced Billing 

Presentation by 

Charles James of 

North American 

HMS (PDF)

Recordings of Previous Billing Webinars

https://youtu.be/46qDGq10WSg
https://youtu.be/46qDGq10WSg
http://www.ruralhealthclinic.com/s/2022-RHC-Billing-Webinar-Series-1-of-4-on-2-17-2022.pdf
http://www.ruralhealthclinic.com/s/2022-RHC-Billing-Webinar-Series-1-of-4-on-2-17-2022.pdf
http://www.ruralhealthclinic.com/s/2022-RHC-Billing-Webinar-Series-1-of-4-on-2-17-2022.pdf
https://youtu.be/xuyxjG2_lKU
https://youtu.be/xuyxjG2_lKU
http://www.ruralhealthclinic.com/s/RHC-Billing-201-The-Basics-of-Medicare-billing-for-independent-and-provider-based-RHCs-with-Amanda-D.pdf
http://www.ruralhealthclinic.com/s/RHC-Billing-201-The-Basics-of-Medicare-billing-for-independent-and-provider-based-RHCs-with-Amanda-D.pdf
http://www.ruralhealthclinic.com/s/RHC-Billing-201-The-Basics-of-Medicare-billing-for-independent-and-provider-based-RHCs-with-Amanda-D.pdf
http://www.ruralhealthclinic.com/s/RHC-Billing-201-The-Basics-of-Medicare-billing-for-independent-and-provider-based-RHCs-with-Amanda-D.pdf
https://youtu.be/l1gBoZkpjhQ
https://youtu.be/l1gBoZkpjhQ
http://www.ruralhealthclinic.com/s/HBS-RHC-Billing-UB04-and-Medicare-Secondary-1.pdf
http://www.ruralhealthclinic.com/s/HBS-RHC-Billing-UB04-and-Medicare-Secondary-1.pdf
http://www.ruralhealthclinic.com/s/HBS-RHC-Billing-UB04-and-Medicare-Secondary-1.pdf
https://youtu.be/77CqLd_n0kQ
https://youtu.be/77CqLd_n0kQ
http://www.ruralhealthclinic.com/s/2022-RHC-401-Billing-from-Charles-James-of-North-American-HMS-on-312022.pdf
http://www.ruralhealthclinic.com/s/2022-RHC-401-Billing-from-Charles-James-of-North-American-HMS-on-312022.pdf
http://www.ruralhealthclinic.com/s/2022-RHC-401-Billing-from-Charles-James-of-North-American-HMS-on-312022.pdf
http://www.ruralhealthclinic.com/s/2022-RHC-401-Billing-from-Charles-James-of-North-American-HMS-on-312022.pdf
http://www.ruralhealthclinic.com/s/2022-RHC-401-Billing-from-Charles-James-of-North-American-HMS-on-312022.pdf


CMS Billing 
Reference 
Materials



CMS RHC Billing Guidance
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Name Source Description Website

RHC Fact Sheet CMS
updated by CMS in 
September, 2023

Brief Introduction 
to the RHC Program 

(13-page PDF)

https://www.cms.gov/files/document/mln00639
8-information-rural-health-clinics.pdf

Medicare Claims Processing 
Manual, Chapter 9 

CMS Updated
June 7, 2023

Provides guidance 
on how to complete 

each field of the 
UB-04 (41-page 

PDF)

https://www.cms.gov/regulations-and-
guidance/guidance/manuals/downloads/clm104c
09.pdf

Medicare Benefit Policy 
Manual, Chapter 13 

CMS Updated
January 26, 2023

Outlines covered 
services, visits, 

payment policies, 
etc. (61-page PDF)

https://www.cms.gov/Regulations-and-
Guidance/Guidance/Manuals/downloads/bp102c
13.pdf

Medicare Benefit Policy 
Manual, Chapter 13 (2023 
Updates only)

CMS Updated 
January 26, 2023

Updates Chapter 13 
with new payment 
policies (31-page 

PDF)

https://www.cms.gov/files/document/r11803BP.
pdf#page=6

CMS Rural Health Clinics 
Center 

CMS Updated 
11/7/2022

Website with 
updated RHC 
Information

https://www.cms.gov/Center/Provider-
Type/Rural-Health-Clinics-Center

https://www.cms.gov/files/document/mln006398-information-rural-health-clinics.pdf
https://www.cms.gov/files/document/mln006398-information-rural-health-clinics.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/clm104c09.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/clm104c09.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/clm104c09.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/bp102c13.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/bp102c13.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/bp102c13.pdf
https://www.cms.gov/files/document/r11803BP.pdf#page=6
https://www.cms.gov/files/document/r11803BP.pdf#page=6
https://www.cms.gov/Center/Provider-Type/Rural-Health-Clinics-Center
https://www.cms.gov/Center/Provider-Type/Rural-Health-Clinics-Center


What is a rural health 
clinic?

RHC Fact Sheet

https://www.cms.gov/files
/document/mln00639
8-information-rural-
health-clinics.pdf

Last Update: September 
2023

https://www.cms.gov/files/document/mln006398-information-rural-health-clinics.pdf
https://www.cms.gov/files/document/mln006398-information-rural-health-clinics.pdf
https://www.cms.gov/files/document/mln006398-information-rural-health-clinics.pdf
https://www.cms.gov/files/document/mln006398-information-rural-health-clinics.pdf
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Medicare Fact 
Sheets- 
Secondary 
Payer

• https://www.cms.gov/outr
each-and-
education/medicare-
learning-network-
mln/mlnproducts/downloads
/msp_fact_sheet.pdf 

52

https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/downloads/msp_fact_sheet.pdf
https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/downloads/msp_fact_sheet.pdf
https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/downloads/msp_fact_sheet.pdf
https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/downloads/msp_fact_sheet.pdf
https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/downloads/msp_fact_sheet.pdf
https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/downloads/msp_fact_sheet.pdf


• https://www.cms.gov/outr
each-and-
education/medicare-
learning-network-
mln/mlnproducts/downloads
/vaccines-part-d-factsheet-
icn908764.pdf 

53

Medicare Fact 
Sheets- Secondary 
Payer – Part D

https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/downloads/vaccines-part-d-factsheet-icn908764.pdf
https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/downloads/vaccines-part-d-factsheet-icn908764.pdf
https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/downloads/vaccines-part-d-factsheet-icn908764.pdf
https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/downloads/vaccines-part-d-factsheet-icn908764.pdf
https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/downloads/vaccines-part-d-factsheet-icn908764.pdf
https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/downloads/vaccines-part-d-factsheet-icn908764.pdf
https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/downloads/vaccines-part-d-factsheet-icn908764.pdf
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https://www.cms.gov/regulations-and-

guidance/guidance/manuals/downloads/clm104c09.pdf 

How to prepare RHC (UB-04) claims in Medicare 

Claims Processing Manual, Chapter 9 

https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/clm104c09.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/clm104c09.pdf


Chapter 9 – 
Field 

Locator 
Descriptions 
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UB-04 Field 
Locators

04 – Type of Bill

18-28 – Condition Codes – Why

31-38 – Occurrence Codes – When

39-41 – Value Codes – How much

42- Where (Revenue Code)

56 – RHC Group NPI Number

70 – Patient reason for visit

76 – Attending Provider NPI #



https://www.cms.gov/Regulations-and-

Guidance/Guidance/Manuals/downloads/bp

102c13.pdf 

https://www.cms.gov/files/document/r118

03BP.pdf#page=6 
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Medicare Benefit Policy Manual, Chapter 13 outlines covered 

services, visits, payment policies, etc. 

https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/bp102c13.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/bp102c13.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/bp102c13.pdf
https://www.cms.gov/files/document/r11803BP.pdf#page=6
https://www.cms.gov/files/document/r11803BP.pdf#page=6


58http://www.cms.gov/Center/Provider-Type/Rural-Health-Clinics-Center.html 

CMS Rural Health Clinics Center 

Spotlights 

has 

updated 

billing 

information 

for RHCs

http://www.cms.gov/Center/Provider-Type/Rural-Health-Clinics-Center.html
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https://www.cms.gov/Outreach-and-Education/Medicare-Learning-

Network-MLN/MLNProducts/downloads/ruralchart.pdf 

CMS Guidance on Rural Billing (43 pages) 

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/ruralchart.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/ruralchart.pdf


RHC Information Pages 24 to 28





Sign up for 
mlnconnects 
newsletter published 
every Thursday

Please share this important 
information with 
your colleagues and 
encourage them to subscribe. 
You can read previous issues 
in the archive.

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vcHVibGljLmdvdmRlbGl2ZXJ5LmNvbS9hY2NvdW50cy9VU0NNUy9zdWJzY3JpYmVyL25ldz9wb3A9dCZ0b3BpY19pZD1VU0NNU183ODE5IiwiYnVsbGV0aW5faWQiOiIyMDIzMTEyMi44NjAyNjg2MSJ9.3v12SE4fg2NnjCq5OiLuozrho6GCp21SXUHnxa-VHOo/s/410042171/br/231441266696-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHA6Ly93d3cuY21zLmdvdi9PdXRyZWFjaC1hbmQtRWR1Y2F0aW9uL091dHJlYWNoL0ZGU1Byb3ZQYXJ0UHJvZy9Qcm92aWRlci1QYXJ0bmVyc2hpcC1FbWFpbC1BcmNoaXZlLmh0bWwiLCJidWxsZXRpbl9pZCI6IjIwMjMxMTIyLjg2MDI2ODYxIn0.WfHoRmQWqFlYxA65-n_rFgHTjFXbNQx6evzIWHfQodw/s/410042171/br/231441266696-l


Claims, Pricers, & Codes
Resubmit Telehealth Claims with Modifier CS
The following Rural Health Clinic (71X) and 
Federally Qualified Health Clinic (77X) telehealth 
claims were incorrectly returned to provider with 
edit W7123:
•Preventive services that have cost sharing waived
•HCPCS code G2025 billed with modifier CS
CMS addressed this issue. Resubmit these claims 
with modifier CS to your Medicare Administrative 
Contractor.

MLN Connects - Thursday, November 30, 2023



Rural Health Clinic CY 2024 All-Inclusive Rate
CMS updated the rural health clinic (RHC) all-inclusive rate for CY 2024:
Independent & Provider-Based RHCs in Hospital with 50 or More Beds
The payment limit per visit is $139.00.
Specified (Grandfathered) Provider-Based RHCs with April 1, 2021, 
Established Payment Limit
For RHCs that continue to meet the qualifications in section 1833(f)(3)(B) of 
the Act, the payment limit per visit is the greater of these amounts:

1.Your payment limit per visit starting January 1, 2023, 
increased by 4.6%
2.The national statutory CY 2024 payment limit per visit of $139.00
More Information:
•Section 20.2 Medicare Claims Processing Manual, Chapter 9 (PDF)
•Instruction to your Medicare Administrative Contractor (PDF)

MLN Connects - Thursday, November 30, 2023

https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/clm104c09.pdf
https://www.cms.gov/files/document/r12288cp.pdf


MLN 
Matters 

Transmittals

https://www.cms.gov/Outrea
ch-and-Education/Medicare-

Learning-Network-
MLN/MLNMattersArticles 

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles


https://www.cms.gov/files/document/r12070cp.pdf 

https://www.cms.gov/files/document/r12070cp.pdf


https://www.cms.gov/Medi

care/Medicare-

Contracting/Medicare-

Administrative-

Contractors/Who-are-the-

MACs#MapsandLists 

https://www.cms.gov/Medicare/Medicare-Contracting/Medicare-Administrative-Contractors/Who-are-the-MACs#MapsandLists
https://www.cms.gov/Medicare/Medicare-Contracting/Medicare-Administrative-Contractors/Who-are-the-MACs#MapsandLists
https://www.cms.gov/Medicare/Medicare-Contracting/Medicare-Administrative-Contractors/Who-are-the-MACs#MapsandLists
https://www.cms.gov/Medicare/Medicare-Contracting/Medicare-Administrative-Contractors/Who-are-the-MACs#MapsandLists
https://www.cms.gov/Medicare/Medicare-Contracting/Medicare-Administrative-Contractors/Who-are-the-MACs#MapsandLists
https://www.cms.gov/Medicare/Medicare-Contracting/Medicare-Administrative-Contractors/Who-are-the-MACs#MapsandLists


Medicare Administrative Contractor

For most Kentucky RHCs = CGS J15 Part A 

https://cgsmedicare.com/parta/dyk/rhc.html   

https://cgsmedicare.com/parta/dyk/rhc.html


https://med.n
oridianmedic
are.com/web/
jfa//provider-
types/rhc/rhc
-billing-guide
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Other MACs can help 

you understand 

Medicare Billing

https://med.noridianmedicare.com/web/jfa//provider-types/rhc/rhc-billing-guide
https://med.noridianmedicare.com/web/jfa//provider-types/rhc/rhc-billing-guide
https://med.noridianmedicare.com/web/jfa//provider-types/rhc/rhc-billing-guide
https://med.noridianmedicare.com/web/jfa//provider-types/rhc/rhc-billing-guide
https://med.noridianmedicare.com/web/jfa//provider-types/rhc/rhc-billing-guide
https://med.noridianmedicare.com/web/jfa//provider-types/rhc/rhc-billing-guide


https://www.palmettogba.com/internet/eLearn2.nsf/RHC_Overview/s

tory_html5.html  

https://www.palmettogba.com/internet/eLearn2.nsf/RHC_Overview/story_html5.html
https://www.palmettogba.com/internet/eLearn2.nsf/RHC_Overview/story_html5.html


Be Careful 
using Artificial 
Intelligence to 
answer 
questions. 

https://chat.openai.com/chat 

https://chat.openai.com/chat


Thank You!

Mark Lynn, Healthcare Business Specialists

marklynnrhc@gmail.com 

mailto:marklynnrhc@gmail.com


MEET OUR TEAM
Healthcare Business Specialists offers a variety of services designed to assist physician practices and RHCs in providing 
better primary medical services to underserved, rural residents by enhancing Medicare and Medicaid Reimbursement 

and staying compliant with Rural Health Clinic program requirements.

Through cost reporting preparation, program evaluations, RHC startups and conversions, Emergency Preparedness 
Compliance, CHOWs, RHC terminations, and feasibility studies, Healthcare Business Specialists is equipped to serve all 

your RHC needs.

Mark Lynn, CPA 
(Inactive), CRHCP, CCRS

President, RHC Consultant

Phone: (423) 243-6185
Email: marklynnrhc@gmail.com

Dani Gilbert, CPA, 
CRHCP

Vice President, RHC Consultant

Phone: (833) 787-2542 ext. 1
Email: dani.gilbert@outlook.com

Page Chambers, CIA 
CRHCP

RHC Consultant

Phone: (833) 787-2542 ext. 3
Email: page.chambers@outlook.com

Trent Jackson, CCRS

RHC Consultant

Phone: (833) 787-2542 ext. 4
Email: 

thomastrenton.jackson@outlook.com
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