
Enrolling in Alabama Medicaid as a Rural Health Clinic 

   

When enrolling as a Rural Health Clinic-(RHC) with Alabama Medicaid a certification from the 

Department of Public Health (DPH) must be received before an application can be submitted for the 

RHC. 

 Where do we find instructions on how to enroll in Medicaid as a rural health clinic? 

We have an online enrollment portal on our web site @ www.medicaid.alabama.gov under Enrolling as 

a Medicaid Provider-Electronic Provider Enrollment Portal. I will include a sheet with detailed 

instructions 

Instruction can be found on our web site @ www.medicaid.alabama.gov under Provider Enrollment and 

Forms. I will include a sheet with detailed instructions    

 

 Which forms do we use to enroll with Medicaid as a rural health clinic? 

Forms can also be found on our Web Site under Enrolling as a Medicaid Provider- Forms for Provider 

Enrollment and Re-enrollment. I will include a sheet with detailed instructions.   

 

 Do we have to enroll individual providers in Medicaid as a rural health clinic? 

Yes once the RHC is enrolled you would need to enroll the individual providers under the RHC as 

individual within a group. This will be done on our provider enrollment web portal.   

 

 If so, what forms do we use? 

Forms can also be found on our Web Site under Enrolling as a Medicaid Provider- Forms for Provider 

Enrollment and Re-enrollment. I will include a sheet with detailed instructions.     

 

 When can we start billing Medicaid as a rural health clinic? 

You may start billing once the Clinic and the providers are enrolled and active with Alabama Medicaid.   

 

 Do we have to hold claims once we become certified as a rural health clinic, but do not have our 

enrollment complete? 

I can’t tell to hold claims but I can tell you they will not pay until you are enrolled with Alabama 

Medicaid 

   

http://www.medicaid.alabama.gov/
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 How long does it normally take to complete the process? 

We have up to 40 business days to enroll a provider but with RHC it can take longer but hopefully I can 

get you started on the right track to have everything ready once you complete the application. 

   

 

 Can we go back to the date we were certified and bill as a rural health clinic? 

The effective date of enrollment of a rural health clinic will be the date of Medicare certification.  

Providers who request enrollment more than 120 days after certification are enrolled on the first day of 

the month the enrollment is approved.   

 

 What are the timely filing requirements for rural health clinics? 

There is a 1 year timely filing limit    

 

 What are the biggest mistakes RHCs make that slow down enrollment? 

The RHC must be enrolled as a facility when choosing application type. 

The biggest mistakes I’ve notices is when enrolling the Clinic is with the correct Budget Cost Report 

format. I will include the correct format which is also on our web site. 

 When enrolling the providers under the Clinic choosing the wrong provider type is the biggest mistake.  

The providers must choose individual within a group application type and the provider type will be RHC. 

I will include a sheet with detailed instructions. 

   

 

 Is there a way to speed enrollment through the use of portals or some type of special process? 

The only way to speed the process up would be to send an email to myself or my supervisor (Jeff) so I 

can pull the application to work.  

heather.formby@dxc.com 

jeffry.kochik@dxc.com  
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