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Healthcare Business Specialists

Contact Information

Mark Lynn, CPA (Inactive), CRHCP
RHC Consultant

Healthcare Business Specialists
Suite 214, 502 Shadow Parkway
Chattanooga, Tennessee 37421
Phone: (423) 243-6185
marklynnrhc@gmail.com
www.ruralhealthclinic.com

Become a fan and Like us on Facebook for more
RHC information 2
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Healthcare Business Specialists

Dani Gilbert, CPA, CRHCP

RHC Consultant
Healthcare Business Specialists
Suite 214, 502 Shadow Parkway
Chattanooga, Tennessee 37421
Phone: (833) 787-2542
dani.gilbert@outlook.com
www.ruralhealthclinic.com

RHC Information Exchange Group on Facebook

*"A place to share and find information on
RHCs."
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We prepare Medicare and Medicaid Cost
Reports for Rural Health Clinics.

We prepare Program evaluations of RHCs.

We help clinics startup as RHCs.

Emergency Preparedness for RHCs.

We prepare Tenncare Quarterly Reports

Our Cost Reporting Brochure can be found at
the following link:

http://www.ruralhealthclinic.com/s/2019-
Cost-Report-Preparation-Brochure-mjsy.pdf
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@ InQuiseek Consulting Mark has a great page here and brings all's
of us together. You can also like and follow our page for more info,
too.

20+

https://m.facebook.com/InQuiseek

InQuiseek Consulting

@ Healthcare Business Specialists Patty Goff Harper Thank
you for all you do for RHCs and answering a lot of these
questions, We appreciate you very much. We look forward to
seeing you in Saint Louis next week. If you are at the NARHC
meeting next week stop by Patty's booth and thank her and
Jeff for all they do for RHCs

Like - Reply 36m (v

@ InQuiseek Consulting Healthcare Business Specialists, we
are looking forward to being in St. Louis at NARHC. It's not
too late—late registrations are still available. We look forward
to seeing everyone! Thanks, Mark!
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Group on Facebook

Join this group to post or
ask questions regarding
RHCs. Anyone is welcome
to post about meetings,
seminars, or things of
Interest to RHCs

https://www.facebook.com/

groups/1503414633296362/




WEBINARS AND SEMINARS
We offer a selection of educational seminars and webinars throughout the year to
guide you through the challenges of RHC startup, billing and cost reporting. To
stay up to date with what's coming up, you can follow our blog or register for our
email newsletter here.

Rural Health Clinic Information Exchange Lunch and Learn Webinar
Series

Spring, 2022
The Rural Health Clinic (RHC) Information Exchange Facebook Group is
conducting a series of lunch and learn webinars in the winter/spring of 2022.
These webinars are free and will focus on rural health clinic billing and updates
for the RHC community.

Each webinar is set up as a stand-alone webinar, so you will have to sign up for
each of them to attend. Each will be recorded for later viewing and the slide
presentations and recordings may be found at www.ruralhealthclinic.com. Each
webinar will have speakers and panelists to help with questions and to provide
insight or perspective to the material presented. The billing sessions (except the
Update session) are designed for people new to RHC billing and each session will
build on the previous sessions. If you have not yet joined the Facebook Group,
here is the link: (https://www.facebook.com/groups/1503414633296362)

http://www.ruralhealthclinic.com/webinars-and-seminars 6
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A word from our Sponsor

~‘{o— North American RCM - EHR
%; ﬂ? ' HMS Cloud-Hosted Solution
eMD-Aprima PRM Reseller

All Levels of RHC-FQHC Consulting

Provider-based Compliance

RHC Policies and Procedures
} RHC/FQHC Facility Compliance
y Patient-Centered Medical Home
340b Management and Audits

* Exper’r; in all ’rhinge RHC - FQHC

Charles James, Jr.-Charles took the position of President & CEOQ in 2004
after the loss of the company founder, Charles James, Sr. North American
celebrates its 25th year in business in 2017. Charles began his career with
James Clinic running the IT department. As part of North American, Charles
has overseen & helped develop all aspects of the company. Today, North
American is a proud gold-certified, Aprima EHR/PRM. In addition, he provides
Revenue Cycle Management, RHC certification/cost reporting/Annual
Evaluations, Provider Enrollment, and Financial Consulting to all types of
healthcare entities.




About the Panelists

Mark Schultz, RN, BSN
MANAGER OF CONSULTING SERVICES

Mark is the Manager Consulting Services at Midwest
Health Care, Inc. He joined Midwest Health Care in
2018. He graduated from Southeast Missouri State
University with a Bachelor of Science in Nursing.
Prior to joining Midwest Health Care, Mark worked
with a Regional Hospital for 22 years. He worked as a
Registered Nurse before transitioning to a leadership
role. As the Director of Physician Practices, Mark
worked with a variety of primary care and specialty
care practices as well as managed several hospital
services..




Kate Hill-ate is a graduate of Enstein Medical enter School of Nursng, As an Army Nurse, Kate
served in Vit Nam where she was awarded the Bronze Star for meritorious service. Kate joined The
Compliance Teamin early 2012 to direct TCT's rural health clinic accreditation program & has fallen
inlove with Rural. As VP of Clnical Services, she has spearheaded the TCT Rural Health Clinic
Accreditation program combining her clinical expertise, business acumen & passion for delivery of
the best care possible to every patient. She presently serves on the NARHC Board. Her years of
business & nursing experience combined wel to contribute meaningfully to the NARHC board. She
feels fortunate to have been able to speak at numerous state & national meetings about RHC
compliance countrywide which gave her the opportunity to learn firsthand the diverse regional
fssues clinics are facing. Kate is now also working with clinics in TCT's PCMH program & s seeing that
a PCMH accreditation is being increasingly rewarded by payers. Kate also serves on the NRHA Rural
congress and is always advocating for Rural Health Clinics. Kate lives in suburban Philadelphia with
her husband and near her three granddaughters. She loves teaching Sunday schoolto the 4s. She's
happy to share photos anytime.




Elsie Crawford, RN, BSN, MHA, VP of Operations, Wilkens Medical Group / Surveyor, AAAASF, Jellico, TN

Elsie is a certified Medicare RHC surveyor & works for AAAASF doing clinic surveys. She also serves on 3
Boards of Directors: NARHC, KYPCA, & the TN Rural Health Assn. Additionally, she is the VP of
Operations & Director of Nursing with Wilkens Medical Group since 1974 where she manages clinics in
KY & TN.

Elsie attended Cumberland College & Carson Newman College for BA & Roane State Community College
for Nursing.

Elsie has served on the board of The TN College of Applied Science (Nursing Division) since 2004, Board
Member of NARHC since 2006, Jellico SDA Church School Board Member (Treasurer) for 9 years & Jellico
City Council for 12 years.




* Information is current as of
2/10/2022.

* We will supply general
information. All situations
are specific so refer to
specific guidance as
necessary. This session is
being recorded.
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Please type your questions in the Question box and submit them and if you raise your
hand at the end of the session, we will open your line to ask a question.

Slides and Recording of this session will be posted to the Facebook Group and on the HBS
Cost Reporting Website.



About our Speaker

Angie has experience as a Director of
Quality with a demonstrated history of
working in the hospital & health care
industry providing expertise in leadership
development, survey readiness and project
management. Strong operations
professional with a Doctorate in Business
Administration focused in Healthcare
Leadership from California Intercontinental
University.

Angie Charlet, DBA, MHA, RN

SSBB, LSS, CPHQ

Vice President — Training & Development
Angie@canopyassociates.com

‘Canopy

Serves as adjunct faculty for two
universities and data scientist for a medical
research company.

IDEAS + SOLUTIONS

As a side note, Angie loves spending time
with her six grandchildren!
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